The service sector now dominates the economies of the
developed world. Service innovation is fast becoming the key
driver of socio-economic and increasing academic and commercial
research attention. In order to succeed in developing and
sustaining competitive advantage, enterprises must identify
challenges and opportunities quickly and succinctly, while
managing the transition process in an innovatory manner. This
means that we need to build our futures on knowledge combined
with technology and innovation. Knowledge is the key to gaining
and sustaining competitive advantage. Understanding knowledge
as a key resource for service innovation can be seen as a
knowledge management problem. Today most service systems
are knowledge intensive systems. However, research in
knowledge management and service science (or Service Science,
Management and Engineeringi SSME), is still in its infancy. This
conference aims to bring together researchers from academic and
industries to address the importance of this topic.

The Fourth International Conference on Knowledge
Management in Organizations (KMO) aims at providing an
international forum to present and discuss research focused on
knowledge management and service scienceissues, as well as
to shed light on recent advances in knowledge-intensive service
systems for organizations. The scientific objective of the
conference is to identify challenging problems for the
development of knowledge management systems and service
systems, as well as to identify future directions of research in the
integration of knowledge management and service innovation
between academia and industries.

This conference calls for papers that offer provocative,
insightful, and novel ways developing knowledge management
and service systems from different perspectives.

CONFERENCE TOPICS

KMO 2009 invites submission of papers both from researchers in
academia and industrial practitioners in different topics of
knowledge management and service science. Papers describing
recent advances in knowledge management and service science
are welcome. The areas of interest include, but are not limited to:
ICT enabled Knowledge management

Organizational learning/knowledge development

Adaptation of KM in organizations

Networking with knowledge

Knowledge management in projects

How to build and maintain viable KM architectures and
thriving communities of practice

Case studiesin service-centric business and applications
Innovation and knowledge management

Social, cultural and organizational issuesin KM

Extended enterprise and processesin KM

Theoretical underpinnings to service science

Service management and operation

Knowledge management and service innovation
Service-oriented systems

Service federation and governance

Service oriented business models
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1 Service design principles and methodologies
1 Mobile service computing

9 Service reference architecture and models

I Service marketing and supply chain

9 Web based collaborative systems

I User-centric service engineering

i Service-based grid/utility/ autonomic computing
1 Intelligent and ubiquitous KM

I Education in service science

I Trust, legal certainty and liability in services
i Service economy

9 Service ecosystems

9 Evaluation of KM + BEUING KOREA JAPai
9 Service innovation %ggTElg

9 E-Services

I R&Din services

ﬂ MObI'e KM SHARGHA*

9 eLearning and KM

9 Service science and KM
9 Service delivery

9 Service computing

9 Service Quality

9 Technology to support KM
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«TAIPEg
TAIWAN
"« + HONGKONG

SUBMISSION INSTRUCTIONS

Contributions are required in electronic format (MS Word is
suggested). The paper formatting template can be found at
conference website.

The trim size of the paper submitted must be A4. Please be careful to
download the right package. The proposal and the camera ready
version should be submitted in Word files.

The maximum paper length is 12 pages. Extra pages will be permitted
at the cost of US$ 100 per additional page.

Authors can submit more than one paper with co -authors, in which
case the co-author must register and present the paper. Only those
authors who actually present their paper at the conference will have
their papers included in the proceedings. Each author can only
present ONE paper and MUST register before the paper is printed.

IMPORTANT DEADLINES

March 15", 2009
April 15", 2009

May 15", 2009

June 23™ -24™ 2009

Submission papers
Notification of acceptance
Camera ready due
Conference

You can find the information about the conference on

http:// kmo2009.ntu.edu.tw or

Contact with Gloria Yang kmo2009@management.ntu.edu.tw
Department of Business Administration of National Taiwan University
No0.85, Section 4, Roosevelt Road, Taipei, 106, Taiwan

Tel +886-2-33661058 ext.16

Fax +886-2-23625379
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